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The Betsi Cadwaladr University Health Board (BCUHB) is
the largest health board in Wales. It has its headquarters

in Gwynedd and covers the regions of Anglesey, Gwynedd,
Conwy, Denbighshire, Flintshire and Wrexham.
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It provides a range of primary, secondary,
community and mental health services to a
population of about 700,000 people and chose
video wall technology supplied by Ultimate Visual
Solutions (UVS) for its new Security and Network
Operations Centre.

As part of its improvement programme, the BCU
Digital Data and Technology Team established a
Security and Network Operations Centre (SNOC)
which is located with its ICT Service Desk.

The SNOC collects, analyses and displays data
about the performance, security, and availability
of the network and its devices to help its team of
ICT professionals to detect, diagnose, and resolve
issues, as well as to prevent and respond to cyber
security threats.

The SNOC Staff have responsibility for monitoring
BCUHB’s vast Infrastructure in support of its 19,500
staff, who work at more than 250 locations across
North Wales.

The BCUHB control room system installed by UVS
comprised a Barco CTRL KVM over IP solution and a
Barco 4x2 video wall.
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Installation of the solution was completed
over a compressed timeline with a minimum
amount of fuss. The Barco video wall solution
has transformed our SNOC and has enabled
us to enhance our service delivery and our
proactive maintenance capabilities.

Martin Parry, ICT Support & Delivery Manager

The BCU Digital Data and Technology Team works
to ensure it can deliver exceptional IT support
and solutions to enable healthcare professionals,
patients, and administrators and to support the
increasing demands and expectations of the
organisation.

All at UVS are pleased to have been able to deliver
this project, in order to help them do that in the
most efficient way possible.

For further information on UVS and how to arrange an appointment at either

our Burnley or London demonstration venue, click here or call 01282 606525.

UVS (Ultimate Visual Solutions) provide turnkey solutions for all types of audio visual and visual display applications. Our
projects range from a single display screen in a conference room to a multi-screen video wall system within a 24/7, mission-

critical operation such as a Data Centre or Special Operations Room.

LUCIDITY ZMapE N

contact@ultimatevs.co.uk

www.ultimatevs.co.uk

BRITAIN

P.0. Box 482, Burnley, BB11 9BX


https://www.ultimatevs.co.uk/contact/#form

